Terms and Conditions of Business
McGrady & Company, Solicitors, 28 Drogheda Street,
Balbriggan, Co. Dublin

Dear Client
You have asked us to act as your solicitor in relation to a case or matter.
The following pages explain our terms and conditions of business while we are
working for you. To prevent any misunderstandings at a later stage, it is important
that you know what to expect and understand what our service involves. Please read
the following terms and conditions carefully. We will be happy to answer any
questions you may have.
Discussing your expectations
We will discuss your expectations with you and tell you if we think they are realistic. It
is important that you always understand what is happening in your case.
We will give you general information and explain any procedures to do with your case
as it progresses.
Our terms and conditions also apply to any extra work we do for you in relation to this
case.
These terms and conditions will come into effect when you instruct us and we notify
you in writing of our legal charges. This notification will be one of the following:
• the actual amount we will charge you; or
• an estimate of how much we will charge you; or
• an explanation of how we calculate how much we will charge you in your particular
case.
We look forward to working with you. You should be aware that it may not be
possible to achieve everything you wish. We may encounter difficulties during the
transaction. We will try to overcome these as much as possible.
Once again, if you have any further questions, please contact us.
Yours sincerely,
McGrady & Co
McGrady &Co.
Solicitors
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1. Information about our firm
Name of firm: MCGrady & Company.
Legal status: We trade as a solicitors’ firm that provides legal services.
Address: 28 Drogheda Street, Balbriggan, Co. Dublin
Phone number: +353 1 8412966
Fax: + 353 1 8412960
Email: info@mcgrady.ie
Website: www.mcgrady.ie
Our qualifications
Each solicitor member of our firm, who provides legal services, has been
admitted to the Roll of Solicitors held by the Law Society of Ireland and holds
a current practising certificate, unless they have qualified abroad. We will give
you information about the qualifications of other lawyers and support people
on our staff, if you would like that information too.
Our firm number is 6371
Our VAT number is IE 6830099F
How we are regulated
The Law Society of Ireland is the regulatory body for solicitors in the Republic
of Ireland. It regulates solicitors as detailed in the Solicitors Acts 1954 to 2011
and in the regulations made under those acts. The address is George’s Court,
George’s Lane, North King Street, Dublin 7.
On the Law Society website www.lawsociety.ie you can access:
• the Solicitors Acts;
• the regulations made under those acts; and
• The Law Society’s publication ‘A Guide to Professional Conduct of
Solicitors in Ireland’ (3rd edition).
Multi-disciplinary partnerships
Multi-disciplinary partnerships are not currently permitted in this jurisdiction.
These are partnerships with non-lawyers such as auctioneers and
accountants.
Professional insurance
We have the appropriate legal level of professional insurance in place. See
the section for details at the end of this document, in the Members’ area of the
Law Society’s website (www.lawsociety.ie),under Precedents.
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2. Before you become our client
Money laundering
Assets
Under anti-money laundering regulations, we need to be sure of your identity
and where you have got your assets from before we can take on your case.
Identity
You will need to give us evidence that proves your identity, like your driving
licence or passport, even if we already know you. We will also need you to
give us a document showing your permanent address, for example an
electricity bill or a bank statement, which has been sent within the last three
months.
Source of assets
If you ask us to deal with any funds or property, you must have obtained them
legally. If we become aware or suspect that these assets come from an illegal
source, we must notify the Gardaí and the Revenue Commissioners without
telling you, except in limited circumstances. We will immediately stop acting
for you if we have to report illegal assets.
Even if you have not done anything that we must report to the authorities, we
cannot transfer any assets or property funded by the proceeds of crime. This
includes funds that have not been declared for tax purposes or that have been
obtained by false means. In this situation, you would have to legalise your
position before we could act on your behalf.
Conflicts of interests
We may not be able to act for you if there is a conflict of interests, or potential
conflict between us, or between you and another client of the firm. For
example, if before we accepted your instructions, we found out that we also
acted for a person that you now wanted us to sue, then we could not act for
you.
We have internal procedures in place to make sure that we can identify a
conflict before we accept your instructions.
We aim to always give you independent advice. If, during the course of your
case or transaction, we become aware of a potential conflict of interests we
will tell you about it. We can then agree whether or not it would be appropriate
for us to continue to act on your behalf.
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3. Cooling-off period – your right to cancel
If our contract for legal services was not made with you at the firm’s offices,
you have the right to cancel the contract within 14 days, without giving any
reasons. The cancellation period will expire 14 days from the date, following
your instructions to us, that we agreed to act for you. You must inform us of
your decision to cancel within this deadline. To meet this deadline, it is
sufficient for you to send us a clear statement in writing before the
cancellation period has expired. This statement can be sent by letter, sent by
post, by fax or by email. You already have our contact details.
If you wish to use a cancellation form, see the sample form in the Section for
Details at the end of this document. It is not obligatory to use a form.

4. Our service to you
We agree to carry out the work on your case or transaction with care and skill,
in line with good professional standards.
Confidentiality
We will always respect the confidentiality of your affairs.
However, in the normal course of running a solicitor’s practice, we must give
access to bodies with legal powers, like:
• the Revenue Commissioners; or
• the Law Society of Ireland
We also use professional and other services, which will involve some access
to files, including:
•
•
•
•

accountants;
risk assessment auditors;
quality control companies; and
IT maintenance contractors.

This allows us to manage our firm properly. We always try to make sure that
the provider of the services is reputable and, where appropriate, we will
require them to sign letters of confidentiality.
Confidentiality – maintenance and offsite storage
When we store files offsite, whether electronic or hard copy, we will take all
reasonable steps to make sure that we keep your information confidential.
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How to instruct your solicitor
It is important that you give us clear and accurate instructions from the very
beginning, and that you give us any new information as the case develops.
We will do our best to carry out the agreed work and to give you a confidential
and friendly service.
When you tell us what you need done, we will explain your options to you. If
there is anything you do not understand, please tell us right away so that we
can answer your questions. We will then agree with you the actions to take.
Updating your instructions
We may need to update your instructions from time to time, for example if:
•
•
•
•

new issues or information arise;
events take an unexpected turn;
we need more information from you; or
fees or expenses have not been paid.

It is important that you give us instructions when they are needed. If you fail to
do this, we cannot make progress. This may affect the outcome and, in some
cases, may mean we have no choice but to stop acting for you.
Timescale for your case
We will estimate how long your case or transaction is likely to continue. As
your case proceeds we will let you know what stage we have reached and
what and when the next steps will be. This will save you having to inquire
about your case. If any event occurs that will delay your case, we will let you
know and give you our best estimate of a new timescale.
Timescale for litigation cases
Please note that time limits may apply in the following two situations, so
please make sure that we have all the correct information in good time to take
any necessary actions.
Certain actions must be taken by you or by us within a particular period or
else your case will fail.
Civil Liability and Courts Act 2004
If you are making a claim under this Act, you must write a letter outlining the
details of your claim within two months of the date of the accident. If you fail to
do this, it may have a bad impact on your case and may also lead the court to
award you only part, or none, of your costs.
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5. Your permissions
If we need you to give us specific permission to do something we will ask you
to sign a separate document for the particular purpose or one of the relevant
forms in the section for details at the end of this document.
Otherwise, when you give us instructions, you are giving us permission to
take various actions on your behalf, as set out below.
Our professional promises or undertakings
If you instruct us to repay money or to give a certificate of title to a bank or
Building Society and we have promised them we will do so, you cannot
change these instructions later. Likewise, if you instruct us to do any act on
your behalf and we make a professional promise to a third party that we are
going to do this, you cannot change your mind later.
Injuries Board
The Injuries Board is the independent government body which assesses the
amount of compensation due to a person who has suffered a personal injury.
By instructing us to handle an Injuries Board case and to deal with the Injuries
Board for you, this means you are giving us permission to do this. You will be
responsible for our fees and expenses, even if you are successful.
Barristers and experts
From time to time, it may be necessary to engage barristers and other experts
on your behalf. We will select professionals whom we believe are competent.
They will be directly responsible to you for the quality of their work.
Fees of barristers and other experts
When you employ us to handle a litigation case, the case may be settled
between the parties before it comes to court, on the basis that the other side
will pay your legal fees and expenses. Another possibility is that your case will
proceed to court and the court will order the other side to pay your legal fees
and expenses. If the case proceeds in either of these ways, you are giving us
permission to pay any barrister or expert whom we employ on your behalf,
from the money received from the other side for their fees.
Information from third parties
When you employ us to handle your case or transaction, you are giving us
permission to get information from third parties to help us with your case or
transaction, without asking for your permission again.
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Data protection
When you employ us to handle your case or transaction, you are giving us
permission to hold information for our records, including ‘sensitive data’ such
as your;
• Personal Public Service (PPS) number; or
• Medical reports.
We will only use any personal or ‘sensitive’ information to help your case. If
you have any queries about how we retain, store or use your data, please
contact us and we will give you further information.
Storing information in electronic format abroad
By asking us to handle your case or transaction, you are allowing us to store
your data and other information abroad, for example, when we employ the
services of electronic storage companies who use IT storage abroad. If you
have any queries, please contact us and we will give you further information.
By asking us to handle your case or transaction, you agree that we are not
responsible for any loss of, or corruption of, information by any off-site
electronic storage service that we use. We will try to make sure that the
company we use is reputable.
Destroying the file
Usually we keep a client’s file for at least six years and then destroy it.
However, we never destroy original deeds or wills.
Your money
We will hold any money we receive on your behalf strictly in line with the
Solicitors’ Accounts Regulations.
By asking us to handle your legal case, you agree that we may hold any
money you give us, or which we receive on your behalf, in any bank, which is
a bank approved by the Central Bank. We will just hold your money. We do
not have any additional responsibilities around the protection or investment of
your money.
You also agree that we are not legally responsible for a loss or reduction in
the value of the money because the bank at which the money is held
becomes insolvent and does not have the money to pay back the full amount.
By asking us to handle your case or transaction, you agree that if we have
given a professional promise or undertaking on your behalf, which, because of
the insolvency of the bank at which we had placed the money, we cannot
carry out, you will refund us in full any loss we suffer if we are forced to carry
out our promise at our own expense.
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You also agree that we are not legally responsible for a loss or reduction in
the value of the money if the government were to legislate, empowering it to
take part of deposit funds.
Authority to endorse cheques
When we receive cheques made out in your name, we need your authority to
sign the back of the cheques so that the bank will then accept these cheques
for lodgement to our firm’s client account. A form giving us the authority that
you have to sign is in the section for details at the end of this document.
Appointment and indemnity for payment of taxes
If we act for you in the sale of a property, and you are not resident in this
country, because we handle the proceeds of the sale, we are legally
responsible for the filing of a capital gains tax (CGT) return. We must
discharge this on your behalf. We do this on the basis that you indemnify us.
This means that you agree to pay us back in full for any loss we suffer due to
something you do, or omit to do, or some wrong-doing on your part.
If we act for you as a non-resident beneficiary of an estate, we are legally
responsible for the filing of a capital acquisitions tax (CAT) return and
payment of any tax. We must discharge this on your behalf. We do this on the
basis that you indemnify us. This means that you agree to pay us back in full
for any loss we suffer due to something you do, or omit to do, or some wrongdoing on your part.
Power to sign documents
When you employ us to handle your case or transaction, we may ask you to
give us permission to re-sign documents already signed by you. This is just
for convenience. It would happen if we needed to make typing or clerical
amendments or other small changes, after you had signed the document. We
would not make any changes that change the meaning of the document. If we
need this permission, we will ask you to sign the form in the section for details
at the end of this document.

6. Fees and expenses
It is important that we carefully explain to you how we calculate our fees and
that you fully understand this.
Our solicitors and other staff may have to spend a considerable amount of
time to provide you with the legal services you need. This is the service for
which you pay.
Information about charges in your particular case
In the section for details at the end of this document, or in a separate letter,
we will outline our fees and the other expenses that you may have to pay for
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your particular case or transaction. This is required by law. If we fail to agree
the fees for our services to you, we will not act on your behalf.
If we agree to charge you based on the time spent on your case, remember
that we will charge for everything we do for you, including letter writing, phone
calls and so on. We will tell you if we believe that you could appropriately
carry out some of these tasks yourself.
If our fee is based on an hourly rate, we will give you a record of the hours
spent on your case on request.
Fees and expenses in litigation cases
In litigation cases, as in any other case or transaction, when we send you a
bill for fees and expenses, you are responsible for paying that bill. This is still
the position if you are successful and win your case and the judge orders the
other side to pay your legal costs. Likewise, if there is a settlement of the case
in your favour, which includes an agreement that the other side will pay your
costs, you will still be responsible in the first instance. We will try to get as
much as possible from the other side. Sometimes, however, this may not be
enough to cover our bill. You are responsible for paying the rest of the money
you owe us.
If we have to do extra work to recover fees from the other side to the litigation,
you will incur additional fees.
In litigation cases, there is always a risk that, in addition to paying our fees
and expenses, you will also have to pay the fees and expenses of the
solicitors for the other party to the litigation. This might happen if, for instance,
you lost the case or it was part of a settlement agreement. It is important that
you fully understand this risk.
Payment in advance
We expect you to pay us a deposit towards our fees when we first start
working on your behalf. We will agree this amount with you then.
Payment at intervals
We may bill you for costs at intervals during your case or transaction. We will
usually do this when cases or transactions are likely to take a long time to
finish.
Disagreements about bills
If there is a disagreement about any bill we send you, we will try to resolve the
matter by agreement with you.
If the matter cannot be resolved, we may have to stop acting for you.
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If the matter is not resolved, you then have the right to refer the bill for review
by a court official called a Taxing Master, or to make a complaint to the Law
Society about the bill.
Fees and expenses for unexpected issues
In the course of a case or transaction, an unexpected issue may arise. This
may mean we have to do considerable extra work on your behalf that is more
than we expected when we first gave you information about our charges.
If this happens, you must pay extra fees for this work, and you may also have
to pay more expenses. If this happens, we will give you new information in
writing about the fees and expenses for the additional work. It is a good idea
for you to budget for this possibility.
Final bill of costs
We will issue our final bill of costs to you without delay.
‘Solicitor’s lien’
The law allows us to keep your original file, and not to provide you with a
copy, as security for any costs until we have been paid for our services. This
is called the ‘Solicitor’s lien’.
Our credit terms
You must pay all our bills within 30 days following the issue of our bill. We
reserve the right to charge interest on overdue accounts at the rate of 8%
each year.
In litigation cases, even if you win your case or your case is settled, our bill
must be paid within our normal credit terms of 30 days.
Fees for property transactions
In relation to property transactions, you should pay our fees on or prior to the
date the property changes hands.
Fees for dealing with estates of deceased persons
If we are dealing with the estate of a deceased person for you, we may send
you bills at different stages in the process.

7. Dispute resolution and complaints
Good communication between us will guarantee the best possible outcome.
However, if you wish to make a complaint about any aspect of our service,
please send it in writing to us. We have set out our internal complaints
procedure in the section for details at the end of this document. We will review
12

your file without delay. We will then send you a written reply within 14 days,
including replies to any requests for information, and advising you of any
actions that we will take in relation to your case.
We hope that any complaint made to us will be resolved. However, if you are
not satisfied with our response, you can make a complaint to the Complaints
and Client Relations Committee of the Law Society. You can get more details
about making a complaint from the Law Society website www.lawsociety.ie.
Limit on liability
Our liability to you is limited to €1.5 million, or the minimum amount of
professional insurance cover, which solicitors’ firms are required to have from
time to time.
Please note that we do not claim to have any particular expertise outside of a
solicitor’s general expertise.
Any advice we provide is confined to Irish Law unless we give details of a
broader service in the section for details at the end of this document.
Transferring to another solicitor
We hope to reach a successful result on your behalf. If you decide for any
reason to transfer to another solicitor’s firm, you must pay us for any work
done up to that point, together with any expenses we have paid on your
behalf.
This requirement will apply even to litigation cases where we might have
agreed to charge a fee only if your case was successful. If you change to
another solicitor, this agreement automatically ends and we will require
payment for the work we have actually done. We will issue a bill as soon as
possible. Our fees must be discharged prior to the release of the file.
The files
By asking us to handle your case or transaction, you are agreeing to accept a
photocopy only of the correspondence file if you later want it. By law, we are
entitled to keep a copy of the file, or the original, if you have agreed that we
may have the original. We will charge a reasonable charge for each page of
photocopying. See the section for details at the end of this document for the
current rate.
If you are transferring to another solicitor, we will give you, or your new
solicitor, the originals of all documents.
We will charge a reasonable administration fee for the transfer of the file to
you or your new solicitor.
We are required by law to keep a copy of the file for a certain period.
13

Ending our contract
You can end this contract at any time, but we must first carry out any
professional promises we have made on your behalf to third parties. For
instance, if we promised to pay money to a third party we must do this before
the contract can end. You must pay our legal fees for doing this work.
We are also free to end the contract for a good reason, and on reasonable
notice to you. We would do so if a client was acting unreasonably, unwilling to
accept our advice or had not been truthful about facts relating to their case or
transaction.
Enforcement of overall agreement
If a court decides that any part of this agreement between you and us is
invalid, this will not affect the remaining terms of this agreement.
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8. Privacy Notice
ABOUT THIS NOTICE
McGrady &Company Solicitors are committed to protecting the privacy and
security of your personal information. This privacy notice describes how we
collect the use personal information about you in accordance with the data
protection law. Please read it carefully.

Data protection law says that the personal information we hold about you
must be:
•

Used lawfully, fairly and in a transparent way.

•

Collected only for valid purposes that we have clearly explained to you
and not used in any way that is incompatible with those purposes.

•

Relevant to the purposes we have told you about and limited only to
those purposes.

•

Accurate and kept up to date.

•

Kept only as long as necessary for the purposes we have told you
about.

•

Kept securely.

If you have any questions about this notice or how we collect and use
personal information about you please contact us at info@mcgrady.ie
1. Who we are:
We at McGrady & Company Solicitors are located at 28 Drogheda Street,
Balbriggan County Dublin, Republic of Ireland. You can contact us at this
address by post or by email at info@mcgrady.ie
Our data protection representative is Maureen McGrady who can be
contacted at the above address or by telephone on 00353 1 8412966

2. CONTRACT INFORMATION AND OTHER CORRESPONDENCE
2.1 When you enter into a contract with us (or someone does so on your
behalf) there will be personal information about you relating to that
contract such as your name, contact details, contract details, delivery
details, and correspondence with us about the contract.
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2.2 We need certain information to carry out our contract with you and you
must provide this in order to enter into a contract with us (or as required
under that contract), if you do not, we may not be able to carry out our
contract with you. Mandatory information fields are generally set out when
you are entering into the contract, but in particular, you must provide the
following information:

•

2.2.1 Your name and contact details.

•

2.2.2 Your delivery address.

•

2.2.3 Your payment details.

•

2.2.4 Information to verify your identity and other information for us to
carry out anti money laundering checks.

•

2.2.5 Name and contact details of individual consumers of our products
or services covered by the contract.

•

2.2.6 Your PPS Number

2.3 Other correspondence or interaction (for example by email, telephone,
post, SMS or via our website) between you and us, will include personal
information (such as names and contact details) in that correspondence.
This may include enquiries, reviews, follow-up comments or complaints
lodged by or against you and disputes with you or your organisation.
2.4 Call information. We may also collect details of phone numbers used to
call our organisation and the date, time and duration of any calls. Please
note that we may record your calls to or from us for quality and training
purposes.
2.5 We will keep and use that information to carry out our contract with you (if
applicable), to comply with any legal requirements for us to maintain
certain records or carry out certain verifications, and/or for our legitimate
interests in dealing with a complaint or enquiry and administering your (or
your organisation’s) account or order and any services we offer, as well as
to review and improve our offerings, including troubleshooting, data
analysis, testing, research, statistical and survey purposes.
2.6 If you work for one of our customers, suppliers or business partners, the
information we collect about you may include your contact information,
details of your employment and our relationship with you. This information
may be collected directly from you, or provided by your organisation. Your
organisation should have informed you that your information would be
provided to us, and directed you to this policy. We use this as necessary
for our legitimate interests in managing our relationship with your
organisation. If we have a business relationship with you or your
16

organisation, we may receive information about you from your
organisation.
2.7 Where your information relates to a contract, it is kept for a period of up to
7 years. For conveyancing matters your information is held for up to 12
years matter to enable us to deal with any enquiries or claims and as
required for tax purposes and may be stored in our archive for reference
purposes for as long as our business need which we will review after an
appropriate time years.

3) MARKETING
3.1 We may collect your name and contact details (such as your email
address, phone number or address) in order to send you information about
our products and services which you might be interested in. We may collect
this directly from you, or through a third party. If a third party collected your
name and contact details, we will process your professional data based on
legitimate interests.
3.2 You always have the right to “opt out” of receiving our marketing. You can
exercise the right at any time by contacting us at info@mcgrady.ie. If we send
you any marketing emails, you should feel free to contact us and unsubscribe
from any further marketing emails.
3.3 If you are an existing customer or are acting as a business we use your
contact details as necessary for our legitimate interests in marketing to you
and maintaining a list of potential customers.
3.4 We never share your name or contact details with third parties for
marketing purposes. We do use third party service providers to send out our
marketing, but we only allow them to use that information on our instructions
and where they have agreed to treat the information confidentially and to keep
it secure.
4) WEBSITE INFORMATION
4.1 We may collect information about you and your use of our website via
technical means such as cookies, webpage counters and other analytics
tools. We use this as necessary for our legitimate interests in administering
our website and to ensure it operates effectively and securely.
4.2 Our website may, from time to time, contain links to third party websites,
plug-ins and applications. Clicking on those links or enabling those
connections may allow third parties to collect or share data about you. We do
not control these third party websites and are not responsible for their privacy
statements. When you leave our website, we encourage you to read the
privacy notice of every website you visit.
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4.3 Our website contains contact forms where you provide your personal data
in order to subscribe to content.
4.4 Where you have provided a testimonial, we may publish online with your
agreement and will include your name and job title.
5) INFORMATION COLLECTED AT OUR PREMISES
5.1 Visitor information. We collect information about visitors to our premises.
We may record information on your visit, including the date and time, who you
are visiting, your name, employer, contact details and vehicle registration
number. If you have an accident at our premises, this may include an account
of your accident.
5.2 We use this information as necessary for our legitimate interests in
administering your visit, ensuring site security and visitor safety.
5.3 Visitor information is kept for record purposes.
6) JOB APPLICANTS & EMPLOYEES
6.1 We will collect and hold information on job applicants, including
information you provide to us in your application, or provided to us by
recruitment agencies, as well as information on you from any referees you
provide.
6.2 We use this as necessary to enter into an employment contract with you,
and for our legitimate interests in evaluating candidates and recording our
recruitment activities, and as necessary to exercise and perform our
employment law obligations and rights.
6.3 If you are successful in your application, your information will be used and
kept in accordance with our internal privacy notice. If you currently work for
us, or used to work for us, you can request a copy of this from us.
6.4 You must provide certain information (such as your name, contact details,
professional and educational history) for us to consider your application fully.
If you have not provided all of this information, we may contact you to ask for
it. If you do not wish to provide this information, we may not be able to
properly consider your application.
6.5 If you are listed as a referee by an applicant, we will hold your name,
contact details, professional information about you (such as your employer
and job title) and details of your relationship with the applicant. We will use
this information as necessary for our legitimate interests in evaluating
candidates and as necessary to exercise and perform our employment law
obligations and rights. Your information will be kept alongside the applicant’s
information.
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6.6 If you are listed as an emergency contact by someone who works for us,
we will hold your name, contact details and details of your relationship with
that worker. We will use this to contact you as necessary to carry out our
obligations under employment law, to protect the vital interests of that worker,
and for our legitimate interests in administering our relationship with that
worker. Your information will be kept until it is updated by that worker, or we
no longer need to contact that worker after they have stopped working for us.
6.7 We will collect and hold information about our employees in order to
administer the employment relationship and to keep proper records of
payments for tax purposes.The legal bases on which we process personal
data of our employees in the manner described above are:
• 6.7.1 where any such processing is necessary for the
performance of your employment contract with us;
•

6.7.2 our legitimate interests in conducting our business in a
responsible and commercially prudent manner. We will not
process your personal data for these purposes if to do so would
constitute an unwarranted interference with your own interests,
rights and freedoms;

•

6.7.3 to comply with our legal and regulatory obligations; an

•

6.7.4 in limited circumstances, your consent (where we have
sought it and you have provided it to us), and in which case, you
can withdraw your consent at any time;

6.8 The legal bases on which we collect, process and transfer special
categories of data relating to our employees (e.g. health data) in the manner
described above are:
•

6.8.1where such processing is necessary to comply with our
obligations or exercise our rights under employment and social
security and social protection law;

•

6.8.2 to enable you to exercise your rights under employment
and social security and social protection law;
6.8.3 where such processing is necessary to assess your
working capacity; and

•
•

6.8.4 in limited circumstances, your explicit consent (where we
have sought it and you have provided it to us), and in which
case, you can withdraw your consent at any time.

6.9 We share this data with our book-keeper and accountant. We will also set
you up with an email address through our email service provider and provide
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you with a log-in to our practice management solution. Our service providers
may only process the data of our employees for the purpose of providing us
with their services, and no other purpose.
6.10 We may also share certain parts of this data with our clients,
counterparty solicitors and other persons that you will liaise with in the course
of your employment.
6.11 We are also required to share certain parts of this data with competent
regulatory authorities and bodies as requested or required by law.
7) LEGAL CLAIMS
7.1 Where we consider there to be a risk that we may need to defend or bring
legal claims, we may retain your personal information as necessary for our
legitimate interests in ensuring that we can properly bring or defend legal
claims. We may also need to share this information with our insurers or legal
advisers. How long we keep this information for will depend on the nature of
the claim and how long we consider there to be a risk that we will need to
defend or bring a claim.
8) INFORMATION WE RECEIVE FROM THIRD PARTIES
8.1 We may also receive information about you from the following sources:
•

8.1.1 Our service providers. We work closely with third parties
(including, for example, auctioneers, revenue, property registration
authority, business partners, advertising networks, analytics providers
and search information providers) who may provide us with information
about you, to be used as set out above.

•

8.1.2 Businesses we have bought. If we have acquired another
business, or substantially all of its assets, which originally held your
information, we will hold and use the information you provided to them,
or which they otherwise held about you, in accordance with this privacy
notice.

•

8.1.3 Publicly available sources. We obtain information from the
following publicly available sources: your employer website, your
regulatory body, Companies Registration Office or LinkedIn, or
otherwise.

•

8.1.4 Credit information. We may also collect credit information on you
from third party reference agencies.

9) WHY ELSE DO WE USE YOUR INFORMATION?
9.1 Common uses of your information. We will only use your personal
information when the law allows us to do so. Although in limited
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circumstances we may use your information because you have specifically
consented to it, we generally use your information in the ways set out in this
notice because:
•

•
•
•
•
•
•

9.1.1 we need to perform a contract we have entered into with you.
9.1.2 in order to provide you with legal advice
9.1.3 to assist you with legal claims or legal proceedings
9.1.4 to assist you with your legal rights
9.1.5 we need to comply with a legal obligation.
9.1.6 it is necessary for our legitimate interests (or those of a third
party) and your interests and rights do not override those interests
9.1.7 we need to protect your interests (or someone else’s interests) or
where it is needed in the public interest (although these circumstances
are likely to be rare).

9.2 For our clients the legal basis for the processing of this data is processing
necessary for the performance of a contract to which you are a party. Where
we process special categories of data relating to you, e.g. health data that we
may process in connection with a legal claim where we are acting on your
behalf, our legal basis for processing will be that the processing is necessary
for the establishment, exercise or defence of legal claims.
9.3There may also be limited circumstances where our legal basis for
processing is your consent (where we have sought it and you have provided it
to us), in which case you can withdraw your consent at any time.
9.4 We share this data with our practice management system provider. We
may also send you emails through our email service provider. They may only
process this data for the purpose of providing us with their services, and no
other purpose.
9.5 We may also share certain parts of this data with your barrister, doctor or
expert witness and with the counterpart solicitor.
9.6 If you do not provide us with your information for the purposes described
above, we cannot provide you with legal advice, represent you in legal
proceedings

9.7 Change of purpose. We will only use your personal information for the
purposes for which we collected it as set out in this notice, unless we
reasonably consider that we need to use it for another reason and that reason
is compatible with the original purpose. If we need to use your personal
information for an unrelated purpose, we will notify you and we will explain the
legal basis which allows us to do so.
10) SHARING YOUR INFORMATION
As well as any sharing listed above, we may also share your information with
third parties, including third-party service providers and other entities in our
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group. Third parties are required to respect the security of your personal
information and to treat it in accordance with the law. We never sell your data
to third parties.
10.1 Why might we share your personal information with third parties?
We may share your personal information with third parties if we are under a
duty to disclose or share your personal information in order to comply with any
legal obligation, or in order to enforce or apply our agreements with you, or to
protect the rights, property, or safety of us, our customers, or others or where
we have another legitimate interest in doing so. This may include exchanging
information with other companies and organisations for the purposes of fraud
protection and credit risk reduction.
10.2 Which third-party service providers process your personal information?
We also may need to share your personal information for third-party service
providers (including contractors and designated agents) so that they can carry
out their services.
10.3 How secure is your information with third-party service providers and
other entities?
All third-party service providers and other entities are required to take
appropriate security measures to protect your personal information. Where
third parties process your personal information on our behalf as “data
processors” they must do so only on our instructions and where they have
agreed to treat the information confidentially and to keep it secure.
10.5 What about other third parties?
We may share your personal information with other third parties, for example
in the context of the possible sale or restructuring of the business where
necessary in connection with the purposes which your information was
collected for. We may also need to share your personal information with a
regulator or to otherwise comply with the law.
11) WHERE WE STORE YOUR INFORMATION
11.1 Our office is based in Balbriggan County Dublin and our main data
centre is at the same location.
11.2 We will take all steps reasonably necessary to ensure that your personal
information is treated securely and in accordance with this privacy notice.
Some countries or organisations outside of the UK and the EU which we may
transfer your information to will have an “adequacy decision” in place,
meaning the EU considers them to have an adequate data protection regime
in place. These are set out on the European Commission website:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outsideeu/adequacy-protection-personal-data-non-eu-countries_en.
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12) DATA SECURITY
12.1 As well as the measures set out above in relation to sharing of your
information, we have put in place appropriate internal security measures to
prevent your personal information from being accidentally lost, used or
accessed in an unauthorised way, altered or disclosed. In addition, we limit
access to your personal information to those employees, agents, contractors
and other third parties who have a business need to know. They will only
process your personal information on our instructions and they are subject to
a duty of confidentiality.
12.2 We have put in place procedures to deal with any suspected data
security breach and will notify you and any applicable regulator of a suspected
breach where necessary.

13) HOW LONG WILL WE KEEP YOUR INFORMATION FOR?
13.1 We have set out above indications of how long we generally keep your
information. In some circumstances, it may be necessary to keep your
information for longer than that in order to fulfil the purposes we collected it
for, including for the purposes of satisfying any legal, accounting, or reporting
requirements.
13.2 To determine the appropriate retention period for personal information,
we consider the amount, nature, and sensitivity of the personal information,
the potential risk of harm from unauthorised use or disclosure of your personal
information, the purposes for which we process your personal information and
whether we can achieve those purposes through other means, and the
applicable legal requirements.
13.3 In some circumstances we may anonymise your personal information so
that it can no longer be associated with you, in which case we may use such
information without further notice to you.
14) YOUR RIGHTS
14.1 Data protection law gives you a number of rights when it comes to
personal information we hold about you. The key rights are set out below.
More information about your rights can be obtained from the Data Protection
Commissioner. Under certain circumstances, by law you have the right to:
•

14.1.1 Be informed in a clear, transparent and easily understandable
way about how we use your personal information and about your
rights. This is why we are providing you with the information in this
notice. If you require any further information about how we use your
personal information, please let us know.

•

14.1.2 Request access to your personal information (commonly known
as a “data subject access request”). This enables you to receive a copy
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of the personal information we hold about you and to check that we are
lawfully processing it.
•

14.1.3 Request correction of the personal information that we hold
about you. This enables you to have any incomplete or inaccurate
information we hold about you corrected.

•

14.1.4 Request erasure of your personal information. This enables you
to ask us to delete or remove personal information where there is no
good reason for us continuing to process it (for instance, we may need
to continue using your personal data to comply with our legal
obligations). You also have the right to ask us to delete or remove your
personal information where you have exercised your right to object to
processing (see below).

•

14.1.5 Object to processing of your personal information where we are
relying on a legitimate interest (or those of a third party) and there is
something about your particular situation which makes you want to
object to us using your information on this basis and we do not have a
compelling legitimate basis for doing so which overrides your rights,
interests and freedoms (for instance, we may need it to defend a legal
claim). You also have the right to object where we are processing your
personal information for direct marketing purposes.

•

14.1.6 Request the restriction of processing of your personal
information. This enables you to ask us to suspend the processing of
personal information about you, for example if you want us to establish
its accuracy or the reason for processing it.

•

14.1.7 Request the transfer of your personal information to another
party where you provided it to us and we are using it based on your
consent, or to carry out a contract with you, and we process it using
automated means.

•

14.1.8 Withdraw consent. In the limited circumstances where we are
relying on your consent (as opposed to the other bases set out above)
to the collection, processing and transfer of your personal information
for a specific purpose, you have the right to withdraw your consent for
that specific processing at any time. Once we have received
notification that you have withdrawn your consent, we will no longer
process your information for the purpose or purposes you originally
agreed to, unless we have another legitimate interest in doing so.

•

14.1.9 Lodge a complaint. If you think that we are using your
information in a way which breaches data protection law, you have the
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right to lodge a complaint with your national data protection supervisory
authority.
If you want to review, verify, correct or request erasure of your personal
information, object to the processing of your personal information,
withdraw your consent to the processing of your personal information
or request that we transfer a copy of your personal information to
another party, please contact us at info@mcgrady.ie
14.2 No fee usually required. You will not have to pay a fee to access your
personal information (or to exercise any of the other rights). However, we may
charge a reasonable fee if your request for access is clearly unfounded or
excessive. Alternatively, we may refuse to comply with the request in such
circumstances.
14.3 What we may need from you. We may need to request specific
information from you to help us understand the nature of your request, to
confirm your identity and ensure your right to access the information (or to
exercise any of your other rights). This is another appropriate security
measure to ensure that personal information is not disclosed to any person
who has no right to receive it.
14.4 Timescale. Please consider your request responsibly before submitting
it. We will respond to your request as soon as we can. Generally, this will be
within one month from when we receive your request but, if the request is
going to take longer to deal with, we will let you know.
15) Automated decision-making and profiling
We do not use any personal data for the purpose of automated decisionmaking or profiling.
16) CHANGES TO THIS PRIVACY NOTICE
Any changes we make to our privacy notice in the future will be posted on our
webpage and, where appropriate, notified to you by e-mail or otherwise.
Please check our webpage frequently to see any updates or changes to our
privacy notice.
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9. Section for details

•

Professional indemnity insurance
Our professional insurance details are as follows:
Insurer: Liberty Mutual Insurance Europe Limited
Countries covered: Republic of Ireland.

•

Cancellation form
To: McGrady &Company
I/We
notify you McGrady &Company, that I/we cancel my/our
contract for legal services dated ……………………………….
Name of consumer: ……………………………………
Address of consumer: …………………………………..
Signature of consumer: ……………………..…[only required if you choose to print this form on
paper]

Date: ……………………….[insert date of this cancellation form]

•

Client’s authority for solicitor to endorse cheques
I/We, <ClientBillingName>
appoint you McGrady & Company., Solicitors of 28 Drogheda Street, Balbriggan, County
Dublin my/our agents under the Cheques Acts and Bills of Exchange Acts 1882–1957.
I/We give my/our permission for you to endorse (by writing on the back of) any cheques
received by you while you are my/our solicitor, when the cheques are payable to me/us and
marked “Account Payee Only” or “Account Payee” or “A/C Payee Only” or “non-negotiable” or
with words that mean the same.
I/We note that the words you will use will be as follows:“McGrady & Co., Solicitors’ Client Account
on the authority of the payee(s) as his/their agent”.
I/We also allow you to lodge the cheque to your client account and to pay any necessary
expenses relating to my/our case or transaction.
If lodgements or payments due to me/us are to be made in my/our case or transaction I/we
allow you to ask, and to be, paid by electronic transfer to your client account.
I/We
agree with the above.
Signed: .................................................................................................................
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•

Capital gains tax – non-resident vendor
Because you are acting as my/our solicitor in the sale of my/our dwelling house at
for
the sum of
. I/We
irrevocably appoint you, McGrady &Company, Solicitors of 28 Drogheda Street, Balbriggan,
County Dublin as my/our agent under the Taxes Consolidation Act 1997. I/We also authorise
and direct you to pay the Revenue Commissioners any capital gains tax liability from the sale
of this property.
I/We promise to keep you as my/our solicitor until the Revenue Commissioners release
McGrady & Company, Solicitors from your obligations under the Taxes Acts.
I/We indemnify McGrady & Company, Solicitors and all your partners and their executors,
administrators and anyone to whom their rights are transferred, from any loss arising out of
any act or default on my part.
Signed:
Witnessed:
Date:

•

..................................................................................................................
..................................................................................................................
..................................................................................................................

Capital acquisitions tax – non-resident beneficiary
Because you are acting as my/our solicitors in relation to the estate of
I/We irrevocably appoint you my/our agent, as beneficiaries non-resident in Ireland, for the
Taxes Consolidation Act 1997, The Capital Acquisition Tax Consolidation Act 2003 and the
Finance Act 2010.
I/We direct you to pay any liability under the capital acquisitions tax arising out of the
inheritance from the estate of
I/We promise to keep you as our solicitors until the Revenue Commissioners release
McGrady & Company from its legal obligations.
I/We hereby indemnify McGrady & Company
and all their partners and their executors, administrators and anyone to whom their rights are
transferred from any loss arising out of any act or default on my part.
Signed:
Witnessed:
Date:

..................................................................................................................
..................................................................................................................
..................................................................................................................
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•

Power to sign documents
By signing this section you are permitting us to re-sign documents which you have already
signed. This is just for convenience. This would happen where we have to make typing or
clerical amendments or other small changes. We will not make changes that change the
meaning of the document.
I/We
appoint this firm as my/our attorney for the purpose of section 16 of the
Powers of Attorney Act 1996, to act on my/our behalf in this matter.
Dated:
Signed:
Witnessed:

•

..................................................................................................................
..................................................................................................................
..................................................................................................................

Our firm’s complaints procedure
The following is our firm’s complaints procedure:
•
•
•

•
•
•
•
•

•

The client should bring any issue of concern to the attention of the solicitor or fee
earner handling their case or transaction and the solicitor or fee earner will make
every effort to resolve the issue.
In the event that the issue is not resolved, the client can avail of this internal
complaints procedure.
To avail of the procedure, the complaint should be made by letter or email, addressed
to Maureen McGrady, Principal in charge of customer relations. If the complaint
concerns the Principal in charge of customer relations, the complaint should be
addressed to the Office Manager.
When the written complaint is received, it will be brought to the attention of the
Principal/ Partner in charge of customer relations, or Office Manager, as appropriate.
The complaint will then be recorded in the firm’s Complaints Register.
The client will be sent a written acknowledgement of the complaint within seven days.
The relevant file will be reviewed by the Principal/Partner in charge of customer
relations, or Office Manager, as appropriate. He/she will discuss the matter with the
solicitor or fee earner dealing with the case or transaction.
The client will be sent a full written response within 14 days of the receipt of the
written complaint.

Advice in relation to foreign law
We do not provide advice about law in countries outside Ireland.

•

Information about our charges in your particular case
We will only fill this section in, if we are not writing to you separately about our legal charges.
.........................................................................................................................
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•

Terms and Conditions of Business
By signing this section you are recording your acceptance of McGrady & Co. terms and
conditions of business, however the signing of this section if for our records only and failure
to sign this section does not affect the validity of the terms and conditions of business which

come into effect when you instruct us.

Dated:
Signed:
Signed:

..................................................................................................................
..................................................................................................................
..................................................................................................................
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